
VISIT THE CONCIERGE ONBOARD
FOR FURTHER DETAILS OR ANY INQUIRIES.

Due to the adult-oriented atmosphere and availability of alcoholic 
beverages, guests 21 years and younger must be accompanied by a 
parent or guardian at all times. We respectfully request that guests 
use footwear at all times and dress smart casual while in the lounge. 
Shorts and bathing attire are not permitted in the lounge during the 
Cocktail hour.
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WELCOME TO THE SUITE LIFE.
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SUITE GUEST SERVICES

ROYAL LOFT SUITE



CONCIERGE
LOUNGE AMENITIES

•  Our Concierge Lounge is available for 
your use 24 hours a day and is sta� ed 
with a dedicated Concierge, who will 
attend to your individual needs in a 
relaxed lounge environment
(Please see the back for the Concierge hours.)

•  Hors d’oeuvres, petit fours and 
complimentary beverages from
the bar served in the Concierge
Lounge every evening

•  DVDs and CDs available to borrow
during Concierge Lounge hours

•  Business services (faxing, copying, etc.)

  (A concierge lounge is not available on
Majesty of the Seas ®)

CONCIERGE SERVICES

•  Shore Excursions and onboard
Sport Activities

•  Spa treatments and salon appointments

• Arrangement of private parties

•  Reservations for any of our Specialty 
Restaurants and My Time Dining�®
in our main dining room

•  Exclusive Barefoot Beach plus Cabana 
rental in Labadee�®, our private 
destination in Haiti

CULINARY &
BEVERAGE OPTIONS

•  Full breakfast, lunch and dinner dining 
room menus available for in-room dining

•  Dinner wine pre-ordering assistance

•  Private breakfast and lunch seating
in Specialty Restaurants adjacent
to the Windjammer Café
(Voyager-, Freedom- and Oasis-class ships only)

•  À la carte breakfast and lunch services 
available in the Concierge Lounge

*� The above services, except where noted, are 
available to our guests staying in Royal Suites, 
Royal Family Suites, Presidential Family Suites, 
Owner’s Suites and Grand Suites as well as 
Royal Loft Suites, Owner’s Loft Suite, Grand 
Loft Suite, Superior Grand Suite, Sky Loft Suites, 
AquaTheater Suites and Crown Loft Suite on 
Oasis-class and Quantum-class ships. These 
services are not available to guests staying in 
Junior Suites or Quantum Class Family Junior 
Suite & Spa Junior Suites.

PLEASE NOTE: Diamond-level and above Crown
& Anchor�® Society members have exclusive access 
to similar amenities for those ships that have
The Diamond Club.

SPECIAL 
SERVICES 
FOR YOU, 
OUR MOST 
SPECIAL 
GUESTS.
Welcome aboard Royal 

Caribbean International�®.

We are honored you chose

us for your cruise vacation.

As a guest staying in our 

suites�*, you are entitled

to exclusive amenities and 

services not available to

other guests onboard.

EXCLUSIVE SUITE BENEFITS

•  Complimentary fruit plate
and bottled water on boarding day

•  Luxury spa bathrobes for your
use onboard

•  Fine bath toiletries

•  In-room co� ee maker with
complimentary co� ee

•  In-room tea kettle with
complimentary tea

•  Exclusive pillow menu with
four pillow options

•  Complimentary pressing service
on the fi rst formal night

•  Complimentary luggage valet
with onboard check-in service
(for select airlines on select itineraries)

•  Invitation to the exclusive Captain’s
Welcome Aboard Reception
(on cruise vacations 4 nights or longer)

• Personalized Port & Shopping advice

•  Priority tender tickets (on select itineraries)

•  Private consultation with Parkside
Gallery (Oasis-class ships only)

•  In-room Playstation with games
available from the Concierge�*

•  Limited exclusive pool deck seating
(For Suite guests/Gold SeaPass card holders only. 
Available on Voyager and Freedom class ships only.)

•  Limited exclusive Suite Sun Zone seating
(For Suite guests/Gold SeaPass card holders only. 
Available on Oasis and Quantum class ships only.)

•  Limited reserved seats for shows in the 
main theater, Studio B and AquaTheater
(For Suite guests/Gold SeaPass card holders only.
AquaTheater seating available on the Oasis-class
ships only. Reserved seating will be released
10 minutes prior to the start of the show.)

•  Priority departure, including an
exclusive suite�* departure lounge 
featuring continental breakfast

•  Complimentary binoculars for your
use onboard
(Alaska, Asia, Europe and South American
itineraries only)

For ships without a Concierge Lounge 
please contact our Guest Services team 
for assistance.


